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Basic Voicemail Access

The voicemail system can be accessed by dialing *40 from your local phone or *42 from a remote phone.
You will be required to enter your voicemail password when accessing from the local SPA. When
accessing from a remote phone you will be prompted for your user ID (12 digit VoIP number) and
voicemail password which can be obtained from your VoIP provider.

PSTN Line

The SPA-3000 supplies an FXO port, labeled “Line”, allowing for a connection to the PSTN using a
standard telephone cable. If for any reason the VoIP line is lost, the SPA-3000 will automatically switch
over to the PSTN line for outgoing calls. To switch over manually and dial out the “Line” port, press # on
your telephone keypad before dialing the number.

Installation Requirements

Please check to make sure that you have the following package contents:
1. Sipura Phone Adapter Unit
2. Ethernet Cable
3. 5 Volt Power Adapter
4. Standard Phone Cable

You will also need:
1. One Analog Touch Tone Telephones
2. Access to an IP Network via an Ethernet Connection
3. Access to an Analog POTS (Plain Old Telephone Service) Line
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SPA Installation (Sipura phone adapter).
Please observe the following steps to install the SPA (Sipura phone adapter).

From the Left Side of the SPA:
1. Insert a standard RJ-45 Ethernet cable (included) from your router, into the LAN port.
2. Insert the power adapter cable into the 5V power adapter cable receptacle. Ensure that the power
adapter jack is snugly attached to the SPA.

From the Right Side of the SPA:
1. Insert a standard RJ-11 telephone cable into the PHONE port.
2. Connect the other end of the cable to an analog telephone.
3. Insert a standard RJ-11 telephone cable into the LINE port.
4. Connect the other end of the cable to an analog POTS line (wall jack).

Note: To prevent any chance of connection to the circuit switched telco network, do not connect the RJ-11
telephone cable from the SPA PHONE port to the wall jack.

You may now insert the plug end of the power adapter into a live power outlet which will power up the
SPA.

Let the SPA lock onto the Internet by leaving it for 2 to 3 minutes, You should now be able to dial out.

To make local calls using your POTS line you must press pound, and wait for the POTS dial tone prior to
dialing local number. For long distance calls using NetCall just dial the long distance number as usual, i.e.
1-250-832-6000.



